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Reinventing democratic dialogue in the age of social media – seven theses 
As a first step, we must hold firm: 

Thesis 1: Today there is an incredible amount of public communication on politics and social problems, more 
than ever before in the history of mankind. 

New technical innovations play a role here and their potential must first be assessed positively: 

Thesis 2: The opportunities for participation in this public communication are greater than ever - thanks to the 
internet and social media. 

But a lot of communication is not necessarily good communication. From an ethical perspective, we can consider 
whether something good really comes out of it. The question is, of course, what should come out of it, what are the 
criteria? That leads me to the thesis: 

Thesis 3: The assessment of the quality of this public communication depends on the standards that are 
applied. 

Two brief reflections on this in theses 4 and 5: 

Thesis 4: If one applies the criteria of "discursive consensus" and "public use of reason" in the wake of 
traditional deliberative democratic theory, the situation looks bleak. Threats to discourse are: informational 
insecurity (crisis of trust (?) in the media, fake news, deep fakes, conspiracy myths), disintegration (filter 
bubbles), hate speech, experiences of exclusion ("political correctness"), populism... 

Thesis 5, on the other hand: 

Thesis 5: If, instead of "discursive consensus", "dispute", "ἀγωνία - agonía" (competition) and 
"emotion/expression" are taken qualitatively seriously as realistic forms of communication (such as radical 
theories of democracy), then it doesn't look so bad. 

I think that social media are so successful because they accommodate human tendencies for social validation and 
emotional communication. Social media are above all amplifiers of such "recognition communication", which takes place 
"emotionally", in the mode of argument and not "rationally". 
 
Which alternative is pursued has a great influence on our assessments. I tend to emphasise the importance of reason, but 
at the price of the fact that reality runs away from ethical conviction. But however, whatever theory of democracy we 
adhere to, it is true: 

Thesis 6: If we want to maintain a normative connection between public debate and political decision-making 
("real democracy" instead of "post-democracy"), we have to look at public sphere: European media regulation 
(General Data Protection Regulation GDPR, platform regulation regarding fake news and hate speech), vital 
local public spheres, initiatives for a European public sphere... 

This leads me to thesis 7. 

Thesis 7: If peace and justice are thus also dependent on public communication, then this is a central theme of 
church action. What could be done? Can we, to start with ourselves, establish church public spheres in which 
debates are relevant for decision-making? Because otherwise debate and discourse make no sense... 


